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Internal Audit’s Pivot to the Future

BUSINESS 
RESILIENCE

Third-Party Risk Management:  
A Practical Guide
It’s a tough challenge operating at the speed of business while satisfactorily  
managing complexity and risk across the extended enterprise. But this is exactly 
what customers, shareholders, regulators, and lawmakers demand. 

Organizations everywhere operate within their risk appetite only when they  
identify and control risk. The use of third parties exposes them to many distinct 
types of strategic, operational, reputational, regulatory, and financial risk. Failure  
to recognize, mitigate, and manage these risks can cause significant harm,  
prompting organizations to stray outside their risk appetite. 

The global pandemic revealed some serious cracks in risk practices in many  
organizations. By visibly supporting proactive third-party risk management,  
business leaders can confidently make risk-informed decisions. Leaders who 
demonstrate risk-centric values and encourage their staff to do the right thing  
justifiably earn their loyalty, motivating them to protect the organization,  
customers, and shareholders. 

This book, which complements Linda’s bestseller, Third-Party Risk Management: 
Driving Enterprise Value, is a must-read for anyone interested in gaining a deeper 
understanding about third-party risk management and how to successfully treat  
and manage risk. 

About the Author
Linda Tuck Chapman, C3PRMP, is a recognized expert in third-party risk and  
relationship management. As President of Ontala Performance Solutions Ltd.,  
she helps clients build strong third-party risk and relationship management  
practices. As CEO of Third Party Risk Institute Ltd., Linda delivers risk  
management certifications, global networking, and high-impact training to  
seasoned professionals around the world.
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FEATURED PRODUCT BUNDLES

NEWEST ADDITION TO IIA LIBRARY

Business Resilience Internal Audit’s Pivot to the Future
IAF and Protiviti Collaboration

This book describes the important call for internal audit to evolve to a business 
resilience approach that adds more value to organizations. It has documented 
many necessary foundational skills and methodology improvements that internal 
audit can, and often is, adopting to help make this possible. But at the very top 
of this pyramid of reinvention of internal audit lies a creative, dynamic, and 
authoritative role for the function that is necessary to elevate the profession.

Ebook or Paperback  
$36.99

$10 off using promo code: 
2022Mag10 

Expires June 1, 2023
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AUDIT FUNDAMENTALS

Recognizing and Mitigating

A Threat to Objectivity
Angelina K.Y. Chin, CIA, CCSA, CRMA, CPA
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Recognizing and Mitigating 
Cognitive Biases: A Threat to 
Objectivity 
This book will raise internal auditors’ 
awareness of how cognitive biases influence 
their thinking and decision-making as it 
relates to business performance. Cognitive 
biases are systematic predispositions 
in thinking that occur when people are 
processing and interpreting information; 
they influence how we make decisions. 

Included are examples of cognitive biases 
that are inherent to business strategies, 
decisions, and actions. Internal auditors 
need to consider their impacts not  
only on their assurance and advisory  
work, but also on management of the 
internal audit function, and develop 
appropriate responses.

SKU: 4050.PUB.BK01.00611.00.01
Member Price:  $19.99
Nonmember Price:  $24.99

New Auditor’s Guide to Internal 
Auditing
This is a guide for new auditors that 
covers all the basics: from value 
proposition of internal audit to 
governance, risk, and compliance 
(GRC), the International Professional 
Practices Framework (IPPF), and how 
to conduct an audit. There is also 
guidance for experienced auditors  
who can reflect on what they should 
be doing.

SKU: 4050.PUB.BK01.00504.00.01
Member Price: $59.99
Nonmember Price: $74.99

International Professional 
Practices Framework (IPPF) – 
2017 Edition
With insightful input from internal 
auditors around the world, The IIA’s 
updated International Professional 
Practices Framework® (IPPF®), or “Red 
Book,” is more relevant than ever 
and should be a staple for all audit 
practitioners as they strive to align 
with improvements to the framework 
that steers the profession.

SKU: 4050.PUB.BK03.00355.00.01
Member Price: $71.99
Nonmember Price: $89.99

Internal Auditing Assurance & Advisory 
Services, Fifth Edition
Drawing from the experience and expertise of 
accomplished educators and practitioners, this 
textbook continues to educate and inspire the 
next generation of internal auditors. Covering 
foundational concepts and addressing current 
risks and emerging innovation, it also serves as a 
valuable guide both in the classroom and for those 
practicing in organizations globally. The fifth edition 
includes a number of important enhancements: 
- In-depth discussion of the updated Three Lines 
Model. - Inclusion of the new COSO ERM framework 
and updated ISO 31000:2018(E) risk management 
guidelines. - Increased coverage of emerging 
technology developments, including cybersecurity, 
innovation, and disruption. - The latest applications 
of data analytics in internal audit functions. - A 
new chapter specifically devoted to engagement 
planning. Previous editions have been translated 
into French, Spanish, and Japanese and adopted 
by many universities around the world. This fifth 
edition promises to contribute to the profession’s 
body of knowledge and introduce students to the 
impactful world of internal auditing.

SKU: 4050.PUB.BK01.00619.05.01
Member Price: $119.99
Nonmember Price: $149.99

U R T O N  L .  A N D E R S O N , P h D ,  C I A ,  C R M A ,  C C E P    |   M I C HA E L  J .  H E A D ,  C I A ,  C PA ,  C M A ,  C B A ,  C I S A

S T E V E  M A R ,  C I S A ,  C F S A    |   S R I D H A R  R A M A M O O R T I ,  P H D ,  C I A ,  C P A ,  C F E ,  M A F F

C R I S  R I D D L E ,  M A ,  C I A ,  C R M A    |   M A R K  S A L A M A S I C K ,  C I A ,  C I S A ,  C R M A ,  C S P

PA U L  J .  S O B E L ,  C I A ,  Q I A L ,  C R M A
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AUDIT FUNDAMENTALS

Applying the IPPF, 4th Edition
With practical guidance on how to put 
The IIA’s International Professional 
Practices Framework (IPPF) into 
action, this edition reflects the 
2017 revisions to the International 
Standards for the Professional 
Practice of Internal Auditing, the Core 
Principles, and the Implementation 
Guides. The authors take two new 
approaches — looking at internal 
audit application of the IPPF through 
a maturity model lens and from 
the perspective of small audit 
departments. They review basic 
information on the essential elements 
required for providing high-quality 
internal audit services, discuss in 
depth those elements representing 
significant change, and provide 
specific practical tools and techniques. 

SKU: 4050.PUB.BK02.00421.04.01
Member Price: $55.99
Nonmember Price: $69.99

Quality Assessment Manual 
for the Internal Audit Activity, 
2017 IPPF Aligned
Revised to incorporate requirements 
of The IIA’s International Professional 
Practices Framework (IPPF) and the 
update to the International Standards 
for the Professional Practice of 
Internal Auditing effective Jan. 1, 
2017. This is a valuable resource for all 
organizations with a Quality Assurance 
and Improvement Program or for those 
entities responsible for conducting 
external assessments.

SKU: 4050.PUB.BK03.00381.00.01
Member Price: $228.00
Nonmember Price: $285.00 

Third-Party Risk Management:  
A Practical Guide
It’s a tough challenge operating at the speed of business while satisfactorily  
managing complexity and risk across the extended enterprise. But this is exactly 
what customers, shareholders, regulators, and lawmakers demand. 

Organizations everywhere operate within their risk appetite only when they  
identify and control risk. The use of third parties exposes them to many distinct 
types of strategic, operational, reputational, regulatory, and financial risk. Failure  
to recognize, mitigate, and manage these risks can cause significant harm,  
prompting organizations to stray outside their risk appetite. 

The global pandemic revealed some serious cracks in risk practices in many  
organizations. By visibly supporting proactive third-party risk management,  
business leaders can confidently make risk-informed decisions. Leaders who 
demonstrate risk-centric values and encourage their staff to do the right thing  
justifiably earn their loyalty, motivating them to protect the organization,  
customers, and shareholders. 

This book, which complements Linda’s bestseller, Third-Party Risk Management: 
Driving Enterprise Value, is a must-read for anyone interested in gaining a deeper 
understanding about third-party risk management and how to successfully treat  
and manage risk. 

About the Author
Linda Tuck Chapman, C3PRMP, is a recognized expert in third-party risk and  
relationship management. As President of Ontala Performance Solutions Ltd.,  
she helps clients build strong third-party risk and relationship management  
practices. As CEO of Third Party Risk Institute Ltd., Linda delivers risk  
management certifications, global networking, and high-impact training to  
seasoned professionals around the world.
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Third-Party Risk Management: 
A Practical Guide 
In an increasingly complex world, it 
is critical that third-party risk and 
relationship management practices 
constantly evolve to remain relevant  
and embrace tools such as scenario 
planning to ensure readiness for 
potential future threats.

SKU: 4050.PUB.BK01.00606.00.01
Member Price: $27.99
Nonmember Price: $34.99

Sawyer’s Internal Auditing: Enhancing  
and Protecting Organizational Value,  
7th Edition
This seventh edition builds on Sawyer’s legacy 
by looking at internal auditing from a business 
perspective. It is organized to show what chief 
audit executives need to know to develop the ideal 
internal audit function and what internal auditors 
need to know to deliver current internal audit 
services and products. 

SKU: 4050.PUB.BK01.00487.07.01
Member Price:  $199.99
Nonmember Price:  $249.99
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AUDIT MANAGEMENT

DATA ANALYSIS AND SAMPLING SIMPLIFIED 

A Practical Guide for Internal Auditors

This is a book about data—about how to reduce large data sets down to the critical few high-risk 
subsets and how to select items or transactions for testing. Most of the book is devoted to data 
analysis, or what is more formally described as analytical procedures. 

Every audit is different, yet all audits follow the same basic path—planning, fieldwork, reporting, 
and follow-up. Each of the four phases of an audit is composed of distinct activities. With respect to 
data analysis and sampling, it is important to appreciate that different analytical activities occur at 
different stages in the audit process. 

The author offers useful tips for internal auditors who are faced with a large data set wondering  
how to proceed, including:

 • Foster your creativity and curiosity. 

 • Make a plan and stick to it.

 • Risk is the key.

 •  Look at the findings of the data analysis from both the graphical/tabular and metric 
perspectives.

 • Validate, validate, validate. 

 • Organize the data results. 

 • Always trust your knowledge, your experience, and your intuition.

 • Never underestimate the value you bring to the audit. 

Numerous exhibits and case studies are included in each chapter, helping the reader review practical 
applications of the concepts presented. This is a practical guide for audit practitioners to use when 
conducting data analysis and sampling during the course of an audit. 

DONALD A. DICKIE, PhD, is a professional statistician who spent about a third of his career in 
internal auditing and the remainder in various senior executive roles with one of Canada’s largest 
crown corporations, thus on the receiving end as a client of internal auditors. Since 2003, he has 
developed and taught seminars in data analysis and sampling specifically designed for internal 
auditors within the federal governments of Canada and the United States as well as private sector 
companies throughout North America. As president of D. A. Dickie Inc., he has consulting clients 
within Canada and the United States and appears in court as an expert witness for sampling issues 
raised in forensic auditing.

2018-1414

DATA ANALYSIS 
AND SAMPLING
S I M P L I F I E D

A Practical Guide for Internal Auditors

  Donald A. Dickie, PhD
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  A Practical Guide for Internal Auditors

Data Analysis and Sampling 
Simplified: A Practical Guide 
for Internal Auditors
This is a book about data — about how 
to reduce large data sets down to the 
critical few high-risk subsets — and 
how to select items or transactions for 
testing. Most of the book is devoted to 
data analysis, or what is more formally 
described as analytical procedures. Every 
audit is different, yet all audits follow the 
same basic path — planning, fieldwork, 
reporting, and follow-up. Each of the 
four phases of an audit is composed of 
distinct activities. With respect to data 
analysis and sampling, it is important 
to appreciate that different analytical 
activities occur at different stages in the 
audit process. Numerous exhibits and 
case studies are included in each chapter, 
helping the reader review practical 
applications of the concepts presented.

SKU: 4050.PUB.BK03.00511.00.01
Member Price: $59.99
Nonmember Price: $74.99

Auditing Social Media: A 
Governance and Risk Guide, 
2nd Edition
Auditing Social Media, 2nd Edition 
shows you how to leverage the power 
of social media for instant business 
benefits — such as reaching new 
markets and increasing sales, while 
evaluating the risks involved.

SKU: 4050.PUB.BK02.00513.02.01
Member Price: $43.99
Nonmember Price: $54.99 

Understanding and Auditing 

Corporate Culture
A Maturity Model Approach

Angelina K. Y. Chin, CIA, CRMA, CPA
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Understanding and Auditing Corporate Culture
A Maturity Model Approach

Culture is a highly valuable asset, difficult to replicate, and a powerful competitive advantage when aligned 
with corporate strategy. The actions of an organization and its employees are influenced by a set of dynamic 
factors that are collectively known as their corporate culture. Those factors include the organization’s 
leaders’ vision, mission, values, and beliefs; leadership and management styles; relationships among the 
teams and with partners, suppliers, and customers; the industry environment; and geographical locations.

This book uses a maturity model to illustrate different levels of corporate governance infrastructure and 
internal audit function maturity at an organization and the associated assurance and advisory services. As 
the third line of defense, internal audit can play a vital role in culture risk assessment and management by:

 n Assessing risks

 n Providing assurance and advisory services

 n Offering a point of view on the state of culture

 n Sharing insights

 n Monitoring culture

 n Validating culture risk mitigation activities. 

Culture is driven primarily by leaders’ behavior and actions (tone at the top). What leaders do, what they 
accept, what they reject, and what they reward—these are the factors that ultimately shape company 
culture. Investment in culture is a continuous, long-term commitment. Culture will always remain a work in 
progress. Auditing culture is a marathon, not a sprint!

About the Author

Angelina K. Y. Chin, CIA, CRMA, CPA, is a retired executive of General Motors Company and Federal Reserve 
Bank of Chicago. She has 40 years of global audit and leadership experience in businesses and operations. 

Angie has been active on various IIA boards and committees and currently serves on the Internal Audit 
Foundation’s Committee of Research and Education Advisors (CREA). She co-authored and reviewed many 
IIA Practice Guides and publications, including Sawyer’s Internal Auditing: Enhancing and Protecting 
Organizational Value, 7th Edition, in 2019.  

2019-3560 FND Auditing Corp Culture_FNL2.indd   12019-3560 FND Auditing Corp Culture_FNL2.indd   1 1/28/20   9:12 AM1/28/20   9:12 AM

Understanding and Auditing 
Corporate Culture: A Maturity 
Model Approach 
This book uses a maturity model to 
illustrate different levels of corporate 
governance infrastructure and 
internal audit function maturity at an 
organization and the associated and 
advisory services. The book covers: 
The Basics of Culture, Building the 
Knowledge Base, The Maturity Model: 
Know What’s Then, Now, and Next

SKU: 44050.PUB.BK01.00539.00.01
Member Price: $47.99
Nonmember Price: $59.99

Agile Auditing: Transforming the Internal 
Audit Process
Agile IA is an innovative approach that uses 
Agile software development values, principles, 
and practices to transform how internal audit 
engagements are executed. This methodology 
enhances the internal audit value proposition by 
facilitating a more agile approach to addressing 
organizational risk dynamics. 

SKU: 4050.PUB.BK03.00521.00.01
Member Price: $95.99
Nonmember Price: $119.99 

Rick A. Wright Jr., CIA

Transforming the Internal Audit Process

AGILE
AUD I T I N G

AGILE
AUD I T I N G
Transforming the Internal Audit Process 

Becoming a more agile internal audit function means different things to different 
organizations. As the fourth industrial revolution swiftly and irreversibly transforms the risk 
landscape, one method internal audit functions are using to adapt their value proposition in 
a meaningful way is Agile internal auditing (Agile IA). Agile IA is an innovative approach that 
uses Agile software development values, principles, and practices to transform how internal 
audit engagements are executed. This methodology enhances the internal audit value 
proposition by facilitating a more agile approach to addressing organizational risk dynamics.  

With a value proposition centered around risk agility, effi ciency, and value-driven insights, 
common features of Agile IA include:

n Focus on value for the organization (rather than audit objectives)

n Enhanced client collaboration (part of project team)

n Iterative planning, execution, and reporting

n Time-boxed discipline (fi xed work cycles)

n Self-organizing audit teams

n Timely audit insights and risk responses (real-time feedback)

n Fewer disagreements about audit outcomes between audit team and audit client

n Documentation rationalization (simplifi cation of workpapers)

Agile IA is not a magic bullet or secret recipe that is going to revolutionize the internal 
auditing paradigm in one fell swoop. The intent of this book is not to suggest that traditional 
risk-based auditing is dead and should be replaced. Our ability as a profession to meet 
contemporary challenges will not depend on a single action or new auditing approach. 
Rather, thoughtful consideration of the risk landscape and how our value proposition aligns 
(and subsequently must change) will determine the innovations we pursue. Agile IA is but 
one avenue to explore in our journey.

About the Author

Rick A. Wright Jr., CIA, is director of internal audit and enterprise risk management for YRC 
Worldwide. He has more than 20 years of experience in internal audit practice and training. 
He is also founder of Resonate Training and Assurance Services, LLC, where he continues to 
pursue his passion for adult learning as an author, speaker, and training facilitator.
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CIA, QIAL, CGAP, CCSA, CRMA

RICHARD F. CHAMBERS
                       with Robert Pérez
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Greek philosopher Heraclitus noted that nothing is permanent except change. But in the twenty-first  

century, change — dynamic, technology-driven, explosive — has the power to disrupt or discover,  

interrupt or innovate, bankrupt or bankroll...all at lightning speed.

In Agents of Change: Internal Auditors in an Era of Disruption, Richard F. Chambers makes a compelling  

case that internal auditors must embrace change and strive to create value within their organizations. 

Combining data from a global survey of chief audit executives, as well as tapping into more than four 

decades of learning, observation, and experience, Chambers lays out the necessary steps for practitioners 

to improve processes, mindsets, and skillsets. Whether you are new to internal auditing or a seasoned 

professional, Chambers provides clear and convincing direction to elevate your skills and put you on the 

path toward becoming an Agent of Change.

Richard F. Chambers, CIA, QIAL, CGAP, CCSA, CRMA, is one of the 

leading voices and thought leaders in the internal audit profession. 

He has spent more than 40 years in internal audit and association 

management, including serving as president and CEO of The Institute 

of Internal Auditors (IIA) from 2009 to 2021. Prior to leading The 

IIA, Richard was national practice leader in Internal Audit Advisory 

Services at PwC; inspector general of the Tennessee Valley Authority; 

deputy inspector general of the U.S. Postal Service; and director of 

the U.S. Army Worldwide Internal Review Organization at the  

Pentagon. A prolific blogger and highly sought-after speaker, Richard 

has authored two award-winning books: Trusted Advisors: Key Attributes of Outstanding Internal Auditors 

(2017) and Lessons Learned on the Audit Trail (2014), which is currently available in five languages. His 

third book, The Speed of Risk: Lessons Learned on the Audit Trail, 2nd Edition, was released in 2019. He 

has been consistently listed among the 100 Most Influential People in Accounting by Accounting Today, 

and among the most influential leaders in corporate governance by the National Association of Corporate 

Directors. Richard and his wife, Kim, reside in New Smyrna Beach, Florida, and have three grown  

daughters, Natalie, Christina, and Allison.

AUDIT MANAGEMENT

Team Leader’s Guide to 
Internal Audit Leadership
The book is tailored for team leaders, 
aimed at helping to shape, expand, 
and advance the knowledge of an 
increasingly important stakeholder 
group (team leaders). It provides fresh, 
timely, and higher-level insights on the 
expanding role of team leaders, and the 
need for them to deliver internal auditing 
services on a day-to-day basis that 
optimize the value proposition for the 
benefit of internal audit’s stakeholders.

SKU: 4050.PUB.BK02.00543.00.01
Member Price: $59.99
Nonmember Price: $74.99

Ready and Relevant: Prepare to 
Audit What Matters Most 
This book is about agility and 
relevance at the department level. 
It is about getting internal auditors 
to the point where they have the 
confidence to say yes and not lose 
great opportunities to be strategically 
relevant. Ready and Relevant is for 
internal audit leaders, department 
heads, and managers who are looking 
to transform their teams to a more 
risk-based approach. 

SKU: 4050.PUB.BK01.00552.00.01
Member Price: $29.99
Nonmember Price: $36.99

Auditing Human Resources 
Bundle
An organization’s human capital is 
arguably its most valuable asset, 
yet there are a number of inherent 
risks that internal auditors must 
understand and manage. These books 
are a valuable resource for every 
human resources (HR) audit activity, 
and they are bundled for savings! 

SKU: 4050.PUB.BK10.00207.00.01
Member Price:  $127.88
Nonmember Price:  $159.86 

Agents of Change: Internal Auditors in 
an Era of Disruption
Agents of Change: Internal Auditors in an Era 
of Disruption is a call to action for internal 
audit practitioners at all levels. To truly impart 
value, internal auditors must be catalysts for 
transformation that creates value within the 
organizations they serve.

Working with the Internal Audit Foundation, 
almost 600 chief audit executives (CAEs) and 
internal audit directors around the world were 
surveyed on what it takes to be an agent of 
change in twenty-first century internal auditing. 
The survey was followed up with in-depth 
conversations with CAEs who clearly model what 
it takes to be agents of change. The results were 
revealing and provided the basis for this book.

SKU: 4050.PUB.BK01.00581.00.01
Member Price: $19.99
Nonmember Price: $24.99 
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NEW PRODUCTSEXECUTIVE DEVELOPMENT

Management’s Guide to Sarbanes-Oxley Section 404, 4th Edition

The U.S. Sarbanes-Oxley Act of 2002 was passed by the U.S. Congress to protect investors from 
the possibility of fraudulent accounting activities by corporations. Every organization is required 
to use a recognized internal controls framework for its Sarbanes-Oxley program. Sarbanes-Oxley 
Act Section 404 mandates that all publicly traded companies must establish internal controls and 
procedures for financial reporting and must document, test, and maintain those controls. 

The primary change in this 4th edition is incorporating the comments and explanations of  
Staff Audit Practice Alert No. 11 and subsequent publications by the U.S. Public Company  
Accounting Oversight Board (PCAOB). There is a new section on management review controls, a 
more general chapter on the impact of the PCAOB’s examinations, and a chapter that discusses 
prosecutions under Sarbanes-Oxley. A helpful checklist that helps management teams complete a 
self-assessment and ensure their Sarbanes-Oxley program is efficient is also included.

Popular author and thought leader Norman Marks shows readers how to:

• Design a scope of work for their Sarbanes-Oxley assessment that is top-down and risk-based.

• Understand the relationship between Sarbanes-Oxley Sections 302 and 404.

• Appreciate alternative methods, including the use of technology, to test key controls.

• Improve the overall efficiency of their internal control systems, not just the controls relied on   
   for financial reporting.

This book has a high-level section for CEOs and CFOs who must sign off on required internal  
controls-related reports, as well as detailed guidance for managers of their company’s  
Sarbanes-Oxley programs. It is written for management by an experienced head of internal audit 
who has been involved with The IIA’s advice and guidance on Sarbanes-Oxley compliance since 
2002. It incorporates and reflects up-to-date guidance from the U.S. Securities and Exchange  
Commission (SEC), the PCAOB, and The IIA.

M
anagem

ent’s Guide to Sarbanes -Oxley Section 404, 4th Edition

Management’s Guide to 
Sarbanes-Oxley Section 404, 
4th Edition
New insights from the SEC, PCAOB, 
and The IIA prompted award-winning 
author Norman Marks to update 
his book, Management’s Guide to 
Sarbanes-Oxley Section 404. The new 
edition includes information intended 
to keep CEOs, CFOs, and anyone who 
signs off on required internal control-
related reports from running afoul of 
guidelines.

SKU: 4050.PUB.BK02.00399.04.01
Member Price: $44.99
Nonmember Price: $59.99

COSO Internal Control – 
Integrated Framework: 2013 
(Framework)
Issued by the Committee of 
Sponsoring Organizations of the 
Treadway Commission (COSO), the 
2013 Internal Control – Integrated 
Framework (Framework) is expected 
to help organizations design and 
implement internal control in light 
of many changes in business and 
operating environments since the 
issuance of the original Framework in 
1992. The new Framework retains the 
core definition and five components 
of internal control, and it continues 
to emphasize the importance of 
management judgment in designing, 
implementing, and conducting a 
system of internal control, and in 
assessing its effectiveness.

SKU: 4050.PUB.BK02.00210.00.01 
Member Price: $140.00
Nonmember Price: $175.00

A
 Journey into A

uditing C
ulture  |  A

 Story and
 a P
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e                      Susan Jex &
 Eddie J. B

est

A Journey into Auditing Culture
A Story and a Practical Guide

The relatively new topic of auditing culture is a challenging one for internal audit—the risks 
and controls are more difficult to identify, assess, and audit. While there are a number of 
emerging methods, this book provides both suggested approaches and a framework of areas 
to consider when auditing culture.

Culture itself is dynamic and changes over time, and we can see this as we explore how to 
audit it. Part of A Journey into Auditing Culture is the story of Alex, the head of internal audit 
for a global organisation, who is asked by his CEO to audit culture. Like many of us, he is 
unsure of where to start. 

Each chapter is structured to cover both Alex’s challenge and his journey of exploration into 
this fascinating new area for internal audit. The book offers research and technical tools, key 
success factors, and important questions internal auditors should be asking when they audit 
culture in their own organisations. 

About the Authors

Susan Jex is the culture lead within the Business Risk Services team at Grant Thornton and 
has designed the methodology for culture audit across the organisation. She has undertaken 
culture audits across a number of firms and sectors, including at a major global retailer.

Eddie J. Best is the global co-leader of the Business Risk Services team at Grant Thornton. 
He specialises in providing risk-based internal audit and transformation assurance services 
to global organisations, a significant aspect of which relates to protecting and transforming 
people and culture-based assets and value. 

A JOURNEY
I N T O  A U D I T I N G  C U LT U R E

A Story and a Practical Guide

Susan Jex, FRSA
Eddie J. Best, FCA

2019-1851 FND-Auditing Culture Full Cover-7x10b.indd   1 1/22/19   2:19 PM

A Journey Into Auditing Culture
The relatively new topic of auditing 
culture is a challenging one for internal 
auditors, as the risks and controls are 
more difficult to identify, assess, and 
audit. There are a number of emerging 
approaches to this type of audit, and 
this book provides both suggested 
approaches and a framework of areas 
to consider when examining the topic.

SKU: 4050.PUB.BK03.00493.00.01
Member Price:  $29.59
Nonmember Price:  $36.99

The Speed of Risk: Lessons Learned on 
the Audit Trail, 2nd Edition
In this second edition of Lessons Learned on the 
Audit Trail, author Richard Chambers shares fresh 
perspectives on the lessons in the first edition and 
imparts new lessons learned during the last few 
years. He has invested more than four decades 
serving the profession. His belief and motivation in 
writing this new edition is that if he can help just 
one internal auditor to be better prepared for the 
challenges and opportunities that lie ahead, then 
the effort will have been worth it. 

SKU: 4050.PUB.BK02.00489.02.01 (Paperback)
SKU: 4050.PUB.BK03.00491.02.01 (Hardcover)
Member Price: $19.99-$23.99
Nonmember Price: $24.99-$29.99
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EXECUTIVE DEVELOPMENT

CAE Strategic Relationships: 
Building Rapport with the 
Executive Suite 
Position yourself for success by 
revitalizing relationships with the 
executive suite. Case studies show 
you how to enhance communications 
and build better rapport, helping 
you to achieve better organizational 
outcomes.

SKU: 4050.PUB.BK03.00047.00.01
Member Price: $47.99
Nonmember Price: $59.99

COSO Internal Control - 
Integrated Framework: Turning 
Principles Into 
Positive Action
Updated for the first time since 1992, 
the framework provides direction for 
all levels of management in internal 
control. This high-level overview 
will help internal auditors to quickly 
identify implications for their 
organizations.

SKU: 4050.PUB.BK03.00065.00.01
Member Price: $66.39
Nonmember Price: $82.99

Data Analytics: Elevating 
Internal Audit’s Value
Today’s audit leader struggles with 
creating an integrated, efficient 
approach to data mining that 
maximizes the impact and value 
the audit department delivers. Data 
Analytics: Elevating Internal Audit’s 
Value is the result of a research project 
that aimed to lead to the design of 
a data analytics framework to help 
internal audit functions.

SKU: 4050.PUB.BK03.00243.00.01
Member Price: $29.59
Nonmember Price: $36.99

Powering Audit Committee Outcomes: 
The Essential Guide 
This book showcases audit committee leading 
practices and shares contemporary examples that 
can immediately be understood and applied. Each 
page provides audit committees (and incidentally 
those who support them) with today’s best 
practices to enhance and protect organizational 
value through effective processes. Powering Audit 
Committee Outcomes explores the symbiotic 
relationship between internal audit and the audit 
committee. Each derives its strength from the other. 
The role and responsibilities of audit committees, 
and the techniques for running effective audit 
committees, continue to evolve.

SKU: 4050.PUB.BK02.00574.00.01
Member Price: $59.99
Nonmember Price: $74.99

Warren W. Stippich Jr., CIA, CPA, CRMA
Bradley J. Preber, CPA/CFF, 
CGMA, CFE, CCA
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CIA AND OTHER EXAM PREPARATION

CIA Exam Practice Questions - 
Certified Internal Auditor® 2019
CIA Exam Practice Questions is intended to familiarize 
interested parties with the content and format of the 
Certified Internal Auditor® exam. The questions in this 
guide are representative of those that a CIA candidate 
can expect to see on future exams.

SKU: 4050.PUB.BK02.00463.00.01
Member Price:  $51.99
Nonmember Price:  $64.99

The IIA’s CIA Learning System Version 7.0 - 
3-part Online Study System
The IIA’s CIA Learning System® Version 7.0 is a 
comprehensive and interactive CIA review program 
that teaches and reinforces the updated CIA exam 
syllabi in a flexible, on-demand format. It combines 
online quizzes, study tools, and reading materials 
(printed books available as an optional add-on). 
Prepare for the CIA exam with confidence and 
convenience and gain skills to excel in your internal 
audit career. 

SKU: 4050.PUB.BK09.00555.00.01
Member Price: $795.00 
Nonmember Price: $895.00 
Optional printed books: $100.00 

CRMA® Exam Study Guide and Practice 
Questions, 2nd Edition
The CRMA® Exam Study Guide and Practice 
Questions, 2nd Edition, compiles the comprehensive 
review material you need to prepare for the 
Certification in Risk Management Assurance® 
(CRMA®) exam. Crucial information is presented in 
this one-of-a-kind study guide for each of the three 
official exam domains:

Domain I:  Internal Audit Roles and Responsibilities

Domain II: Risk Management Governance

Domain III: Risk Management Assurance

SKU: 4050.PUB.BK02.00572.02.01
Member Price:  $159.99
Nonmember Price:  $199.99

2020-0162

Earn Your CRMA® Certification and Take the Next Step in Your Career 
The CRMA® Exam Study Guide and Practice Questions, 2nd Edition, compiles the comprehensive review material 
you need to prepare for the Certification in Risk Management Assurance® (CRMA®) exam. Crucial information is 
presented in this one-of-a-kind study guide for each of the three official exam domains: 

• Domain I: Internal Audit Roles and Responsibilities

• Domain II: Risk Management Governance

• Domain III: Risk Management Assurance

The study materials are designed for a global audience. Included are the exam syllabus, key terms, and 200 
sample CRMA® exam practice questions with suggested solutions and explanations. 

With current information and trends, explanatory examples, and useful tables and figures, the CRMA® Exam 
Study Guide and Practice Questions, 2nd Edition, will not only serve as an aid to taking the exam but will also 
enhance your knowledge of risk management assurance for audit-related activity.

About the Author 

Francis Nicholson, CIA, QIAL, CRMA, is The IIA’s Vice President of Global Relations based in Florida. He has more 
than 25 years’ experience in training and professional development. He joined The IIA as the education director 
for the Chartered Institute of Internal Auditors in London in 2007 and moved to join IIA Global in 2013 where 
he has worked in certifications, training, and advocacy. He was a co-author of the original CRMA® study guide 
published in 2014. He is a founding member of The IIA house band, ERM.

ISBN 978-1-63454-086-5

CRMA
®

EXAM STUDY GUIDE AND 
PRACTICE QUESTIONS

2nd Edition

CERTIFICATION IN RISK M
ANAGEM

ENT ASSURANCE
® EXAM

 STUDY GUIDE AND PRACTICE QUESTIONS, 2
ND EDITION 
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CIA AND OTHER EXAM PREPARATION

Gleim Traditional CIA Review System
Our smart course is powered by adaptive technology 
that prepares a learning path specifically for you 
while delivering tools and quizzes designed to help 
you study more effectively. All this is enhanced 
with detailed visual analytics and includes your 
interactive Study Planner, exam-emulating quizzes, 
the Gleim digital book, and more.

SKU: 4050.PUB.BK09.00478.00.01
Member Price:  $799.00
Nonmember Price:  $799.00

Gleim Premium CIA Review System
Gleim Premium CIA Review System includes 
everything a busy CIA candidate needs to pass the 
CIA exam on the first try. The system integrates 
all available materials into an easy-to-use, 3-step 
approach so candidates can diagnose weak areas, 
study from review materials written by professional 
educators, and apply knowledge with the most 
realistic, exam-emulating multiple-choice questions 
on the market. 

SKU: 4050.PUB.BK09.00474.00.01
Member Price:  $949.00
Nonmember Price:  $949.00  

Gleim CIA Review Test Bank
Our renowned bank of multiple-choice questions 
is the most refined collection of sample problems 
available on the market. Practice from thousands of 
questions that emulate the exam environment and 
provide our signature detailed answer explanations 
for both incorrect and correct answer choices. 

SKU: 4050.PUB.BK09.00483.00.01
Member Price:  $447.00
Nonmember Price:  $447.00
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Enterprise Risk Management 
Integrating with Strategy and Performance

Committee of Sponsoring Organizations of the Treadway Commission

June 2017

GOVERNANCE, RISK, AND CONTROL

Managing Risk in Uncertain 
Times: Leveraging COSO’s New 
ERM Framework 
In today’s business environment, 
risk can come from all directions and 
knowing where to turn for guidance 
can be challenging. Author and ERM 
expert Paul Sobel helps internal 
auditors and risk managers understand 
the implications of COSO Enterprise 
Risk Management – Integrating with 
Strategy and Performance. 

Sobel explains how to use the COSO 
ERM Framework as an evaluation tool 
and highlights the alignment of the 
updated Framework with The IIA’s latest 
IPPF and implementation guidance. 

SKU: 4050.PUB.BK03.00406.00.01
Member Price: $47.99
Nonmember Price: $59.99

COSO Enterprise Risk 
Management - Integrating 
with Strategy and 
Performance: Compendium of 
Examples 
This publication provides examples to 
illustrate how an organization might 
apply principles from Enterprise Risk 
Management - Integrating with Strategy 
and Performance to its day-to-day 
practice. Each example highlights specific 
principles relevant to entities of different 
types and sizes in different industries.

SKU: 4050.PUB.BK02.00450.00.01
Member Price: $69.00
Nonmember Price: $89.00

Fraud Risk Management Guide
Issued by COSO, this guide offers 
guidance that defines principles 
and points of focus for fraud risk 
management and describes how 
organizations of various sizes and 
types can establish their own effective 
and efficient fraud risk management 
program. It also includes examples of 
key program components and resources 
that organizations can use as a starting 
place to develop their own program.

SKU: 4050.PUB.BK02.00333.00.01
Member Price: $59.00
Nonmember Price: $69.00

COSO Enterprise Risk Management 
- Integrating with Strategy and 
Performance
The updated Framework helps organizations 
stay several moves ahead of the game in 
today’s volatile, complex, and ambiguous ERM 
landscape by focusing on ERM challenges and 
evolving expectations that business leaders 
and boards face, highlighting the importance of 
ERM in strategic planning, and emphasizing the 
embedding of ERM throughout an organization.

SKU: 4050.PUB.BK02.00387.00.01
Member Price: $129.99
Nonmember Price: $169.99
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GOVERNANCE, RISK, AND CONTROL

Assessing and Managing 
Strategic Risks: What, Why, 
How for Internal Auditors  
Designed to provide internal auditors 
with sound, practical advice that can 
better enable them to meet the critical 
challenge of today’s dynamic risk 
environment. The primary focus is on 
two key processes: the assessment 
of strategic risks and strategic risk 
management. Content outlines 
frameworks on strategy, strategic 
risks, and a basic strategic risk 
assessment methodology. 

SKU: 4050.PUB.BK03.00401.00.01 
Member Price: $43.99
Nonmember Price: $54.99

Performance Auditing: 
Measuring Inputs, Outputs, 
and Outcomes, Third Edition
Gleaning leading standards from the  
U.S. Government Accountability Office 
(GAO), the International Organization 
of Supreme Audit Institutions 
(INTOSAI), and The IIA, this valuable 
resourceprovides concepts and best 
practices to execute a performance 
assessment. Developed for the 
practitioner and trainer, it emphasizes 
the use of measurement and comparison 
in performance assessment.

SKU: 4050.PUB.BK03.00345.03.01
Member Price: $111.99
Nonmember Price: $139.99

Internal Audit

For the Public Sector

CAPABILITY MODEL (IA-CM)
Internal Audit CAPABILITY MODEL (IA-CM) For the Public Sector

Revised Edition with Online Assessment Tool

Internal Audit

For the Public Sector

CAPABILITY MODEL (IA-CM)

The Internal Audit Capability Model (IA-CM) for the Public Sector is a framework 
that identifies the fundamentals needed for effective internal auditing in the 
public sector. This revised edition has been updated through consultation with 
past and present users of the IA-CM and global internal audit thought leaders. 
It reflects leading developments in governance, business and risk management, 
and the internal audit profession to ensure that it is relevant, useful, practical, 
and forward-thinking. 

The context was reviewed in detail and revisions were made throughout,  
including the detailed key process areas (KPAs), to reflect current and evolving 
professional development, practices, and innovative concepts, including:

• The IIA’s International Professional Practices Framework (IPPF).

• Internal audit’s role and relationship with control and risk functions in an  
   organization’s three lines of defense.

• The importance of fostering and strengthening internal audit  
   stakeholder relationships.

• Internal audit’s enhanced leveraging of knowledge management systems  
   and information technology.

This revised edition now includes a comprehensive online assessment tool  
designed to assist internal audit activities and their stakeholders effectively 
apply the IA-CM. It can be used by senior management, stakeholders, and  
legislators to evaluate the type of activity and develop a strategy that is  
appropriate for their organizations or jurisdictions. 

Elizabeth MacRae, CGAP  •  Bruce C. Sloan, CPA, CA, CRMA

Internal Audit Capability Model 
(IA-CM) for the Public Sector
Designed for the public sector, this 
book serves as the global model for 
communicating what is meant by 
effective internal auditing and how 
it serves an organization and its 
stakeholders — and for advocating 
the importance of internal auditing to 
decision makers. It is also a framework 
for assessing the capabilities of 
an internal audit activity against 
professional internal audit standards 
and practices, either as a self-
assessment or an external assessment. 

SKU: 4050.PUB.BK02.00396.00.01
Member Price: $31.99
Nonmember Price: $39.99

The Internal Auditor’s Guide to Risk 
Assessment, 2nd Edition 
It’s critical that professionals continuously 
refine their skills and knowledge to assess risk. 
Internal auditors at all levels and functions will 
gain confidence, be prepared to conduct risk 
assessments, receive step-by-step guidelines on 
how to use a risk assessment to create an audit 
plan, and understand the merits of alignment 
with business objectives. Purchase includes a 
comprehensive resource package with customizable 
templates and other useful elements.

SKU: 4050.PUB.BK03.00420.02.01 
Member Price: $95.99
Nonmember Price: $119.99
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Defining, Measuring, and Communicating 
the Value of Internal Audit

Best Practices for the Profession

Marc Eulerich, CIA 
Rainer Lenz, CIA, QIAL

Made possible through a crowd-funding initiative of the Internal 
Audit Foundation and our premier sponsor, IIA-Dallas.

Premier Sponsor

TECHNOLOGY / SOFT SKILLS

Moving Internal Audit Deeper 
Into the Digital Age: Part 3
The Internal Audit Foundation and 
Deloitte collaborated to create the final 
in a three-part series, “Moving Internal 
Audit Deeper Into the Digital Age: Part 
3, Beyond Theory — Scaling Automation 
Capabilities in Internal Auditing.” The 
report outlines a six-step approach 
designed to assist internal audit leaders 
in overcoming common hurdles to 
move analytics and automation beyond 
theory, toward actualization. 

Member Price: Free
Nonmember Price: Free

Wayfinding: Stories of Internal 
Audit Leaders Navigating to 
Success
There is no formula for success, but 
there is a method. Many of the stories 
in this book describe life courses 
navigated by an ancient method: 
wayfinding. They tell the experience 
each of the leaders had finding their 
way through a unique combination of 
chance and choice. 

SKU: 4050.PUB.BK02.00438.00.01
Member Price:  $19.99
Nonmember Price:  $24.99

PRIVACY 
AND DATA 
PROTECTION 
Part 1: Internal Audit’s Role in  
Establishing a Resilient Framework

Privacy and Data Protection, 
Part 2: Internal Auditors’ Views 
on Risks, Responsibilities, and 
Opportunities
The second in a three-part series, this 
report serves as a how-to guide to 
assist internal auditors in assessing 
their current level of preparedness 
regarding privacy and data protection 
issues, particularly as their approaches 
relate to the present state of the 
profession overall.

Member Price: Free
Nonmember Price: Free

Defining, Measuring, and Communicating 
the Value of Internal Audit: Best Practices 
for the Profession  
This new Internal Audit Foundation report, based 
on the findings of a global survey and in-depth 
interviews with world-class internal audit functions, 
addresses the question, “What is the added value 
of internal auditing?” It provides advice on how to 
define and measure your added value, and how to 
communicate that value to stakeholders.

Member Price: Free
Nonmember Price: Free
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Key Techniques to Improve Team Productivity: 
A Guide to Developing Your Team’s Full Potential
Hernan Murdock, DBA, CIA 

More is being asked of internal auditors than ever before. As a result, diligent e� orts are needed 
to provide a workplace environment where individuals can achieve their full potential and, in the 
process, contribute to the successful execution of internal audit projects.

Leadership is an essential ingredient for team e� ectiveness. It involves vision, enthusiasm, caring, and 
trust, and when it is present in the team, it propels the group to new heights. Leadership goes beyond 
budgets, workpapers, and reports. It means knowing people, connecting with them, and helping them 
achieve things they didn’t think they could achieve. 

� is book o� ers a step-by-step approach to:

• Hiring the right people.

• Giving them a compelling vision.

• Communicating with them.

• Managing, leading, and delegating. 

• Motivating the team.

• Evaluating fairly and often.

• Recognizing their contributions.

• Developing their capabilities.

An increasing body of knowledge is emerging regarding team dynamics. For internal auditors, who 
typically spend most of their time working on teams, this book serves as a useful reference guide to 
increasing team productivity and energizing performance. 

Order No. 1088
IIA members US $45   
Nonmembers US $55

ISBN 978-0-89413-716-7
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10 Key Techniques to Improve 
Team Productivity: A Guide to 
Developing Your Team’s Full 
Potential 
A team’s effectiveness is greatly 
impacted by its leaders. For internal 
auditors, who typically spend most 
of their time working on teams, this 
book serves as a useful reference guide 
to increasing team productivity and 
energizing performance.

SKU: 4050.PUB.BK02.00020.00.01
Member Price: $47.99
Nonmember Price: $59.99

Collaborative Auditing
Collaborative Auditing provides 
guidance through an understanding 
that internal audit’s responsibility goes 
beyond individual audit engagements 
to ensuring that key stakeholders get 
the knowledge and tools they need 
to improve processes and address 
the root causes of issues within their 
organizations.

SKU: 4050.PUB.BK02.00266.00.01
Member Price:  $39.99
Nonmember Price:  $49.99 Trusted Advisors: Key Attributes of 

Outstanding Internal Auditors 
Trust is crucial to internal audit’s success. It is how 
we are able to be heard and effect positive change 
on critical issues. Award-winning author Richard 
Chambers, former president and CEO of The IIA, taps 
the insights of an array of leading internal auditors 
and, from their experiences, provides insights into 
the traits that characterize outstanding internal 
auditors and those who have also earned a “seat at 
the table.”

SKU: 4050.PUB.BK02.00342.00.01 Paperback  
SKU: 4050.PUB.BK03.00359.00.01 Hardcover 
Member Price: $19.99-$24.99
Nonmember Price: $23.99-$29.99
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